Garbage FAQs & Tips
What happens to my garbage?
Your bins are specially designed for Automated Collection. The Town of Olds has contracted with Waste
Connections of Canada for Residential collection. When you roll your black bin to the curb (or alley, depending
on where you live) on your Collection Day, a truck equipped with a lifting mechanism on the side picks up your
bin and dumps it into the enclosed holding tank on the truck. The loading process takes only a few seconds and
is controlled by the driver from inside the truck. Automation eliminates manual loading, thus reducing staff costs
and job-related injuries, and one truck can cover large residential areas very quickly. Once a truck is full, the
garbage is taken to the nearest Landfill.
What if my bin isn’t picked up?
Bin collection starts very early in the morning. Your bin must be out by 7.00 am. To maintain the efficiency
and cost-effectiveness of the system, drivers do not drive all over town to pick up bins that were not put out on
time. If the mistake is on the driver’s part, he will return to pick up the missed bin. Your bin may also not be
picked up if there are vehicles or other obstructions that prevent the truck from getting close enough to pick
up the bin, or if your bin is put out incorrectly (e.g. backwards, sideways, or not in the correct pickup point). As
well, if you put the wrong bin out, or on the wrong day, or if your compost bin is contaminated with noncompostable materials, it won’t be picked up. Call Waste Connections of Canada at 403.343.1691 with
questions about missed bins.
What happens if my bin is damaged or stolen?
All bins are the property of the Town of Olds. It is your responsibility to ensure that your bin is kept secure. If
r bin
you is damaged beyond repair during collection while out on your Collection Day, we will replace it at no direct e to
charge to you. However, if you cause / allow the damage or if your bin is stolen, you will be required to pay for a t.
replacement. Each case is investigated.
What happens if I move?
Bins are the property of the Town of Olds and must remain at the address to which they have been assigned.
Bins are marked with unique serial numbers, which are recorded.
What Can I Put in My Black Garbage Bin?

BLACK GARBAGE BIN
YES

NO
Large amounts of dirt, sod, rock, or concrete

Household waste that can't be
composted or recycled

Large appliances or furniture
Flammable materials like oil, gasoline or
paint
Hot ashes, construction or demolition debris
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